
2019 Q2 
CRYPTOCURRENCY 
EXCHANGE INDUSTRY 
RESEARCH REPORT 

July 2019

ANALYST

Song Bingyao
amber@tokeninsight.com

Find, Create, and Spread Value in Blockchain.

TokenInsight also provides in-depth 
analysis on projects, industry 
research report and consultancy 
service, further information is 
available by following contacts:

TokenInsight.com    
bd@tokeninsight.com

mailto:amber@tokeninsight.com
http://TokenInsight.com
mailto:bd@tokeninsight.com


tokeninsight.com

TABLE OF CONTENTS

0 Executive Summary 3

1 Industry Dynamics

1.1 Dynamic Tracking 5

1.2 Focus 6

2 Industry landscape 9

3 Trading Dynamics

 3.1 Trading Dynamics of the Whole Market Exchange 10

 3.2 Trading Dynamics of Centralized Exchange 15

 3.3 Trading Dynamics of Decentralized Exchange 17

4 Dynamics of Platform Coin 19

5 Exchange IEO Tracking 21

6 Compliance Dynamics 24

7 Users and Heat

7.1 User Visits 28

7.2 Community Heat 31

8 Finding More Value 32

9 Opinion from Exclusive Interview 33

10 Appendices

9.1 Exchange Rating Results in 2019 Q1 34

9.2 Description of Exchange Rating Method 36



T
O

K
E

N
IN

S
IG

H
T

 
R

E
S

E
A

R
C

H

tokeninsight.com

 3

00 .   

EXECUTIVE SUMMARY 

① The cryptocurrency market continued to show signs of strength in the second quarter of 
2019, with trading volume climbing 165% from the first quarter. The trading volume of 
the overall market (all 182 centralized and 17 decentralized exchanges included) 
reached USD 4.0801 trillion in the April-June period, posting 165% growth from the first 
quarter. Specifically, the trading volume of  centralized exchanges totalled USD 4.0745 
trillion, up 198% from the first quarter while the trading volume of decentralized 
exchanges grew by 509% from the first quarter to USD 5.6 billion in the second quarter.  

② Centralized exchanges accounted for more than 99% of the total market share of Q2 
2019 whereas decentralized exchanges still holds a meager market share due to poor 
performance, currency, trading depth and other constraints. Nonetheless, 
cryptocurrency exchanges using centralized structures are more vulnerable to hacks. 
Centralized exchanges such as Crytopia, Coincheck and Mt Cox have lost millions of 
dollars from hacks while operating on a centralized platform. With decentralized 
exchanges, users’ funds are not withheld, and trading occurs directly between users’ 
and their wallets. Since decentralized exchanges typically do not require KYC and can 
easily circumvent regulations, it is likely that DEXs will gain popularity among investors 
in the future. These are some of the reasons why exchanges such as Binance are moving 
towards decentralization.  

③ Without a doubt, the impact of exchanges is evident with the top 40 exchanges 
accounting for more than 90% of the total market trading volume. 

④ TokenInsight has found that the trends of centralized exchanges and their trading 
volumes were  highly consistent in the second quarter, even with OKEx being the least 
relevant in terms of correlation from other exchanges at 0.93. Although the price-
volume match is reasonable, it also shows that asset classes currently offered by top 
exchanges do not differ much with each other.  

⑤ A growing number of exchanges introduced derivatives trading in the first half of 2019. 
In addition to cryptocurrency exchanges, the Commodity Futures Trading Commission 
(CFTC) approved LedgerX's introduction of physically-settled Bitcoin futures contracts in 
late June, ending CME’s monopoly over cash-settled Bitcoin futures contracts. The 
average daily trading volume of CME Bitcoin futures contracts reached USD 270 million 
in the second quarter, with turnover up 36% in May from April. Moreover, , the average 
daily turnover of CME Bitcoin futures contracts exceeded USD 515 million in June . 
Derivatives trading is still only the tip of the iceberg in the world of crypto digital assets 
as the average daily turnover of centralized exchanges held the largest market share in 
the second quarter, totaling USD 38.6 billion.  
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⑥ KuCoin was the fastest growing exchange in terms of trading volume in the second 
quarter, recording a whopping  441% growth from the first quarter. KuCoin was followed 
by Coinbase Pro, up 331%,  BitFlyer, up 284% and OKEx, up 197%.   

⑦ The correlation coefficient between the overall market trading volume and the BTC 
price trend reached 0.71. A constant rise in the BTC price boosted  investors’ 
confidence and promoted  trading activity in the entire second quarter. The latest 
fluctuations in the trading volume at the end of June was most likely caused by  
Facebook's announcement of Libra tokens  and its own exchange platform. 

⑧ With regards to fiat currencies, except the Korean Won falling 23.5% against trading 
volumes, the U.S. Dollar, Yen, Euro, and the Brazilian Real all remained on an upward 
trend in the second quarter. The Yen showed the strongest gains against trading 
volumes, up 3.9 times from the first quarter. 

⑨ TokenInsight’s data shows that the average daily trading volumes of each UV 
contribution in TokenInsight’s rated top 10 exchanges reached USD 891 in the second 
quarter from USD 200 in the first quarter, an increase of 346%. Likewise, the average 
daily trading volumes of each UV contribution in TokenInsight’s top 20 exchanges 
amounted to USD 5,891 in the second quarter. The growth in the average daily trading 
volume of the leading exchanges was fueled by a warmer market and anticipated 
growth in trading via cell phones. At the same time, some exchanges experienced more 
severe wash trading in trade volumes in the second quarter, triggering some false 
booms. A specific study on wash trade volumes of each exchange is currently underway 
and will be one of the topics to be researched by TokenInsight in the future. 

⑩ Platform tokens continued to perform well in the secondary market during the second 
quarter of this year. MX tokens of MXC, the black horse exchange, saw a growth of  
1688%, followed by BNB, up 100%. MXC and BIKI exchanges particularly received 
significant attention within the crypto industry in the second quarter for their all-round 
attempts to innovate their products and build a platform with multi-dimensional 
competitive advantages. However, it still remains to be seen if small exchanges can 
make a major breakthrough in the cryptocurrency market. New exchanges and their 
push for growth and product innovation is a good sign for the industry. With increased 
competition, top exchanges must keep up with the times in order to sustain a leading 
market position. 
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01 .   
INDUSTRY DYNAMICS

1.1 Dynamic Tracking 

April Highlights  

① Coinbase, in partnership with PaySafe, introduced a Visa debit card service that allows 
users to cash cryptocurrency and pay or withdraw cash from its millions of stores. Users 
can also access their asset management services by binding their Coinbase Cards to a 
mobile application. 

② Bitstamp, the largest cryptocurrency exchange in Europe, was granted a BitLicence 
(cryptocurrency license) from the New York Department of Financial Services (NYDFS). 

May Highlights 

① Binance announced a massive security breach in which hackers stole over 7,000 Bitcoins 
by accessing a large number of user API keys, 2FA codes, and other information from 
the Binance BTC Hot Wallet at the block height of 575,012. 

② Japan’s Financial Services Agency (FSA) is cracking down on cryptocurrency exchanges 
that offer anonymous trading or fail to meet the requirements set by the Financial Action 
Task Force (FATA). 

③ The trading volume of Bitcoin futures hit a record high at the Chicago Mercantile 
Exchange (CME) on May 13, with the trading value surpassing more than USD 1 billion 
following a total of  33,677 Bitcoin futures contracts. 

June Highlights 

① The Chicago Board Options Exchange (CBOE), the world's largest options market, 
settled its last Bitcoin futures contract on June 19, formally closing its Bitcoin derivatives 
trading. 

② The much-anticipated Bitcoin clearing futures of ICE, the parent company of the New 
York Stock Exchange (NYSE), will begin its test in July this year. 

③ Koinex, India's largest encrypted exchange, announced that it was permanently 
terminating all its trading services as of June 27. 

④ BitFlyer, the largest crypto exchange in Japan, announced to suspend its new user 
applications following  a business improvement order from Japan’s Financial Services 
Agency.
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INDUSTRY DYNAMICS

1.2 Focus 

Fading Popularity of IEOs  
An Initial Exchange Offering (IEO) is a one-step funding model that simplifies three 
processes for crypto exchanges and projects: token issuance, token distribution, and online 
trading platform services. At the beginning of the current year, Binance unveiled its first IEO 
trading platform to the general public. Many other exchanges soon followed suit and 
launched their own IEO platforms and projects. Some business insiders, however, said that 
the trend of announcing IEO projects by exchanges were nothing more than the old wine in 
a new bottle, and follows the same additional funds collecting tactics used by exchanges 
and projects during the 2017 Initial Coin Offering craze. The IEO boom that swept through 
the entire cryptocurrency industry during the second quarter, only lasted around two 
months. According to CoinSchedule, the total IEO market volume peaked in May but 
started to slump quickly from June.  

Last June, FCoin came up with the "trading through mining" business model, which 
received an overwhelming response with many exchanges adopting the model. However, 
the excitement over FCoin’s new business model soon cooled down. In terms of 
cryptocurrency prices, the "trading as mining" model brought a boom throughout the 
overall trading market over the next few months and then it was followed by a six-month 
long silent period. Likewise, one of the widely debated topics in early April this year was if 
the IEO boom is really going to stimulate the entire market or it was winding down. Bitcoin 
prices, however, went up in May following the announcement of the next IEO project, 
rekindling the enthusiasm of investors. The direct link between the two events could not be 
ascertained, but there is no denying that investors’ sentiment is one of the key foundations 
of all types of trading markets. 
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As the cryptocurrency industry is fast 
evolving at the crossroads of technology 
and finance, it is difficult to predict the 
future cryptocurrency market trends. 
Investors and speculators should 
carefully evaluate the quality of new IEO 
projects and employ insightful logic 
wh i le mak ing smar t inves tment 
decisions.

‣ Figure 1-1 Total IEO Market Volume for 
Each Month in the Second Quarter of 2019 
[Unit: $100M] 
Source: CoinSchedule, TokenInsight
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INDUSTRY DYNAMICS

Binance announced to launch its own DEX platform,  stating that it 
can no longer ignore the advantages of decentralized exchanges 

Centralized exchanges have many advantages, such as good user experience and better 
trading depth and so on. However, centralized exchanges are more vulnerable to hacking, 
as illustrated by previous exchange hacking incidents on Cryptopia, Coincheck and Mt Gox. 
Notably, decentralized exchanges do not hold users’ fund and users  are free to  transfer 
assets directly between their wallets. Decentralized exchanges guarantee strong privacy. 
Also, decentralized exchanges can easily circumvent regulations and operate without KYC. 
These advantages are essential reasons why exchanges such as Binance are currently 
making the move towards decentralization. 

Presently, no DEX has emerged stronger in the market which can compete with centralized 
exchanges in terms of trading scale and volume. The trading volume levels of decentralized 
exchanges, including those based off Ethereum, EOS or TORN’s agreement, are negligible 
in comparison to the trading volume levels of centralized exchanges. More than 99% of the 
trading volumes in the current market still come from centralized exchanges despite 
potential compliance, centralized control of funds and other risks associated with them.  

Competition: Create more cost-effective products or research and 
develop innovative products 

There was a significant increase in trading activity in the second quarter compared to the 
first quarter, with top exchanges still dominating the main share of the market. It is worth 
observing if small exchanges can come up with innovative ideas to accelerate their growth 
and compete with established players in the market.  

In order to compete with industry leaders, small market players need to consider three key 
aspects: quality, pricing and innovation. Quality means friendlier user experiences, safer 
trading, and more quality projects. Pricing means affordable products and services  for the 
end customers, such as lower trading fees. Innovation means research and development of 
innovative products that can provide users with additional access to information about 
products. 

 The blockchain industry is still in its initial stages of development, however, the industry is 
constantly evolving. FCoin attracted a high volume of traffic in 2018, thanks to the new 
model known as "trading as mining". Likewise, in the second quarter of 2019, MXC MXC 
Exchange achieved a stunning growth in the second quarter, with its platform coin MX price 
surging 26-fold.  Currently, the whole cryptocurrency market is still in a state of large flows, 
where exchanges attract traffic through various methods.For smaller exchanges, 
maintaining consistent traffic flows and upholding their branding values pose major 
challenges to their success. 



tokeninsight.com

T
O

K
E

N
IN

S
IG

H
T

 
R

E
S

E
A

R
C

H

 8

The issue of cryptocurrency theft remains a pressing concern for 
exchanges as increased technical security can only build users’ 
trust and keep them on their platforms. 

A total of five exchanges reported incidents of loss of funds in the first quarter, but the 
second quarter saw a slight decline, with only two exchanges reporting incidents regarding 
loss of funds. However, the theft of  7,074 Bitcoins from Binance caused considerable alarm 
in the market. All the three attacks that Binance faced on different occasions in the past 
have been attributed to API vulnerabilities. Thus, technical security of users and exchanges 
remain a major concern for the whole industry.

‣ Figure 1-2 Incidents of  of Exchange Funds Loss in the Second Quarter of 2019 
Source: TokenInsight

Exchange Time
Number of 
historical thefts

(Speculative) 
reasons

Emergency 
response

Treatment

Binance 2019.05.08 2

Hackers were 
able to  access 
information such 
as user 
application 
program 
interface keys 
(API keys), two-
factor 
authentication 
codes, and so 
on

Issued an 
immediate 
announcement 
for a thorough 
safety 
inspection

Adopted the 
latest 
technology to 
protect the 
security of 
funds; invested 
in the 
establishment of 
Currency 
Security User 
Security Asset 
Fund (SAFU)

Bitrue 2019.06.27 0

Hackers 
manipulated a 
vulnerability in 
Tier 2 audit 
process of the 
exchange's risk 
control team 
and gained 
access to about 
90 Bitrue user 
accounts

Sought support 
from  local law 
enforcement 
agencies to 
track down 
offenders and 
recover stolen 
funds

Assured its 
victim users of 
full 
compensation 
for their stolen 
funds but did 
not set a 
deadline for the 
release of 
compensation

INDUSTRY DYNAMICS
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02 .   
INDUSTRY LANDSCAPE

To get a glimpse of the exchange industry, the representatives of some market participants  
are shown below. 

‣ Figure 2-1 Deadline for Exchange Industry Picture Data: 
Source: CoinMarketCap, TokenInsight
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03 .     
TRADING DYNAMICS

3.1 Trading Dynamics of the Whole Market Exchange 

3.1.1 Spot Trading 

TokenInsight surveyed 182 centralized and 17 decentralized exchanges of the market in  the 
second quarter. The trading volume of the overall cryptocurrency industry reached USD 
4.0801 trillion in the second quarter, a 2.65-fold increase from  the first quarter and  a 
growth up to 165%. The market gained momentum in the second quarter. 

0

12,500

25,000

37,500

50,000

2019 Q1 2019 Q2

40,801

15,379

‣ Figure 3-2 Overall Daily Trading Volumes 
of 182 Centralized Exchanges and 17 
Decentralized Exchanges [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight

‣ Figure 3-3 Overall Total Trading 
Volume of Exchanges from April to 
June 2019 [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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‣ Figure 3-1 Overall Exchange Trading Volume Comparison Chart for 2019 Q1 and 
Q2 [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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TRADING DYNAMICS

Trading volume, which picked up in February of the first quarter, continued to show a rising 
trend in the second. Trading volume in May expanded by 30.90% higher growth rate than 
that of April while the growth rate in June grew by 8.07% compared to May. According to 
TokenInsight’s Bitcoin Monthly Report, the average price of Bitcoin was USD 7,292 in May, 
but it surged to USD 9,393 in June, an increase of 28.81%. Most of the increase in the 
dollar-dominated trading volume from May to June was triggered by the rise in the price of 
Bitcoin and a slight growth in Bitcoin-denominated trading. Other currencies witnessed 
similar growth pattern.  

Decentralized�Exchanges
0.14%

Centralized�Exchanges
99.86%

The trading volume of centralized 
exchanges in 2019 Q2 reached USD 
4 . 0 7 4 5 t r i l l i o n w h i l e t h a t o f 
decentralized exchanges stood at USD 
5.6 billion. The trading volume of 
centralized exchanges was 730 times 
higher than decentralized exchanges. 
The trading volume of centralized 
exchanges grew by 5.8 times than 
compared to the first quarter.  

Although the size of OTC markets can 
not be fully counted, centralized 
exchanges are indeed the most 
important platforms for cryptocurrency 
assets to be publicly traded.

‣ Figure 3-4 Comparison of Trading Volume 
between Centralized Exchanges and 
Decentralized Exchanges [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight

‣ Figure 3-5 Trend of Daily Trading Volume of Centralized Exchanges and 
Decentralized Exchanges [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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According to recent market trends, the overall market in the second quarter showed a 
significant growth. The trend line equation shows that the trading volume growth rate of 
centralized exchanges were significantly higher than of decentralized exchanges.

The trading volume of centralized exchanges still accounts for 
more than 99% of the total market share. 
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TRADING DYNAMICS

The effects of leading centralized exchanges are still very evident 
In the second quarter, new exchanges such as Biki and MXC attracted a lot of funds and 
attention. However, leading centralized exchanges’ dominance in the market were still very 
strong. Comparison of trading volume of the top 30 exchanges with that of the overall 
market in the second quarter shows that trading volume contributed by the latter 169 
exchanges accounted for only 18% of the entire market. If the scope is extended to cover 
trading volume of the top 40 exchanges, data shows that trading volume of these leading 
exchanges alone accounted for 91% of the whole market. 

The correlation coefficient between total market trading volume 
and the BTC price trend is 0.71 

BTC serves as the wind vane of encrypted assets world, and the correlation coefficient 
between price trend and total market trading volume is 0.71. 

Rising BTC prices has brought a lot of investors’ confidence and boosted trading activity. 
For example, the surge in market trading volume on May 12 can be attributed to the 
change brought by the consistent rise in BTC price. The rise of high probability of trading 
volume on June 23 and 27 was due to Facebook's announcement of Libra issuance and its 
own platform.  

‣ Figure 3-6 Trends in Daily Trading Volume and Bitcoin Prices on the 
overallExchange Market [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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TRADING DYNAMICS

3.1.2 Legal Tender Trading Dynamics 

Although the dollar remains the dominant currency in the trading 
market, the Yen trading pair was the legal tender with the highest 
trading volume rise between April and June, up 285%. 

Legal tender in this part of the report only counts for fiat currency used to for investing in 
digital currencies directly through a bank account or third-party payment instrument 
through exchanges. Currently, over 70 exchanges, including Coinbase Pro, Bitfinex, BitFlyer, 
Bitstamp, Upbit, Bithumb, Liquid, Coinone and Coincheck offer support for legal tender 
trading services. 

‣ Figure 3-7 Average Daily Trading Volume of Legal Tender Trading Pair in Q2  [Unit: 
$100Mln] 
Source: CoinMarketCap, TokenInsight 
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‣ Figure 3-8 Comparison of Trading Volume between Q1 and Q2 in Legal Tender 
Trading Pair  [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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TRADING DYNAMICS

The total trading volume of dollar trading pairs, excluding the Korean Won, reached 217.2 
billion in the second quarter, which is 3.1 times that of the first quarter; the trading volume 
of the Yen trading pair was 3.9 times that of the first quarter; the trading volume of the Euro 
trading pair was 1.6 times that of the first quarter; the trading volume of the Brazilian Real 
trading pair was 3.2 times that of the first quarter. The trading volume of the  Korean Won 
trading pair fell 23.5% after the whole market exploded. 

3.1.3.  Trading Volume and UV (Unique Visitors) 

TokenInsight’s data shows that the average daily trading volumes of each UV contribution in 
TokenInsight’s Rated TOP 10 Exchanges reached USD 891 in the second quarter from USD 
200 in the first quarter, an increase of 346%. Likewise, the average daily trading volumes of 
each UV contribution in TokenInsight Rated Top 20 was up to USD 5,891, with USD 562 for 
average daily trading volume of UV contribution in April, USD 5,275 for average daily 
trading volume of UV contribution in May and USD 6,517 for average daily trading volume 
of UV contribution in June. The growth in the average daily trading volume was fueled by a 
warmer market and an anticipated growth in trading via cell phones.   However, some 
exchanges reportedly experienced more severe wash trading in trade volume in the second 
quarter, triggering some false booms. 

 Admittedly, UV data is just the number of visitors to the Web site. and a person who logs in 
on the same day is recorded only once. The number of mobile visitors can not be fully 
counted as the data is slightly distorted. The market activity and the number of cellphone 
users, however, should not be underestimated. 

‣ Figure 3-9 Trading Volume and Monthly UV of TOP20 Rated Exchanges and Top 
Exchanges in Trading Volume [Trading Volume Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight
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TRADING DYNAMICS

3.2 Trading Dynamics of Centralized Exchange 
After nearly a year of bear markets in 2018, the trading volume of centralized exchanges 
doubled from January to March, with total trading volume in the second quarter far 
exceeding that of the first quarter. According to TokenInsight statistics, the trading volume 
of centralized exchanges was nearly three times that of the first quarter, with a quarter-on-
quarter growth rate up to 198%. 

‣ Figure 3-10 Comparison of Trading Volume of Centralized Exchange in 2019 Q1 
and Q2 [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight 

3.2.1 Spot Trading 

A growing number of exchanges introduced derivatives trading in the first half of 2019. The 
average daily trading volume of CME Bitcoin futures contracts reached USD 270 million in 
the second quarter of 2019, with a turnover increase of 36% in May from April.  Meanwhile, 
the  average daily turnover figures exceeded USD 515 million in the second quarter. 
However, the derivatives trading  market is still only the tip of the iceberg in the world of 
digital assets as centralized exchanges still hold a major share in the market. The average 
daily turnover of central exchanges reached USD 38.6 billion in the second quarter of 2019, 
peaking at USD 854 million on June 27. 

‣ Figure 3-11 Daily Trading Volume of Centralized Exchanges (Covering 182 
Centralized Exchanges) [Unit: USD 100,000,000] 
Source: CoinMarketCap, TokenInsight
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TRADING DYNAMICS

There is a high degree of consistency in the rising trend of trading 
volume of centralized exchanges. 

A study of trading volume of several leading exchanges shows that trading volume of the 
exchanges showed a high-degree of consistent rising trend in the second quarter. OKEx is 
the exception in the trading volume change, but the correlation coefficient difference 
between OKEx and other exchanges is still high at 0.93. The price-volume match is 
reasonable, but it also shows that  the asset classes currently offered by top exchanges do 
not differ much with one another.  

KuCoin became the fastest growing exchange in terms of the trading volume in the second 
quarter, recording a whopping 441% growth from the first quarter. KuCoin was followed by 
Coinbase Pro, up 331%, BitFlyer, up 284%,  and OKEx, up 197%,  Kraken, up 195%, Huobi 
Global, up 193%, Binance, up 138%, Liquid, up 121% and Bitfinex, up 116%.  

‣ Figure 3-12 Daily Trading Volume of TokenInsight 2019 Q2 Rated TOP10 
Exchanges [Unit: $100Mln] 
Source: CoinMarketCap, TokenInsight 
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TRADING DYNAMICS

3.3 Trading Dynamics of Decentralized Exchange 
In the first quarter of 2019, the total trading volume of decentralized exchanges was USD 
920 million. The bull market has caused the overall market to grow, and the total trading 
volume of decentralized exchanges in the second quarter jumped to RMB 5.581 billion, a 
six-fold increase from the first quarter. 

‣ Figure 3-13 Monthly Trading Volume of Decentralized Exchange in Q2 
Source: CoinMarketCap, TokenInsight 

Although the trading volume of decentralized exchanges is much smaller than that of 
centralized exchanges, centralized exchanges are beginning to offer DEX services because 
of some of the obvious advantages of decentralized exchanges. It is noteworthy that market 
trading volumes in April of the second quarter remained flat compared to the first, only 
accounting for around USD 400 million. However, there was an explosive growth period in 
May, with trade volume jumping to USD 3.062 billion. 

‣ Figure 3-14 Average Daily Trading Volume of Decentralized Exchange from 
January to March 2019 [Unit: USD] 
Source: CoinMarketCap, TokenInsight 
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TRADING DYNAMICS

‣ Figure 3-15 Daily Active Number of Decentralized Exchanges on Three Platforms 
Source: CoinMarketCap, TokenInsight 

According to the daily DEX activity of three platforms, the daily activity of decentralized 
exchanges during the second quarter was 1.26 times more as compared to the first quarter. 
The daily number of active EOS users dropped from April to June by about 100,000 to 
90,000). Tron also saw a significant reduction in its active users by about 210,000 to 
160,000). The number of active ETH users, however, increased by about 160,000 to 
170,000. Compared to the first quarter, Tron saw the highest daily active users growth, up  
98.95%, followed by ETH, up 82.16% but the number of active EOS users fell by 15.57% in 
the second quarter. 

‣ Figure 3-16 Number of Daily New Users of Decentralized Exchanges on Three 
Platforms 
Source: CoinMarketCap, TokenInsight 

The number of new users on ETH platform increased by 163% in the second quarter from 
the first while the number of new users on the other two platforms, EOS and Torn, 
decreased by -42.50% and -44.96% respectively. The drop in new users on these two 
platforms is due to lack of significant breakthroughs in gaming and entertainment projects 
in the second quarter.
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04 .  
DYNAMICS OF 
PLATFORM TOKENS

Platform tokens were the most traded currency in the secondary market in the second 
quarter and made remarkable gains, with the trading volume rising by more than 150% 
from the first quarter. 

When BTC led the bull market, it boosted overall market confidence. The total market 
volume of IEOs peaked in May, making platform tokens the most sought-after asset class 
and pushing up their market prices.  

BNB is currently the platform coin with the highest market value and an average daily 
trading volume of about USD 100 million, up 100% from the first quarter . The outlier in 
terms of token price value rising by 1688% in the second quarter was the platform token, 
MX, of MXC Exchange. Platform tokens are a typical natural deflationary asset, and the 
"buyback destruction" model has been adopted by many trading platforms. The logic is to 
cause deflation by reducing the liquidity, which will optimally stimulate the currency price, 
increase the value of the platform token, and give holders the expected value in 
appreciation. In this regard, BNB has a leading position followed by HT where OKB is 
slightly deficient. 

‣ Figure 4-1 Platform Coin Trading Dynamics of Exchanges 
Source: TokenInsight，CoinMartketCap

Platform 
coin

Exchange Price ($)
Market 
value ($)

Increase in 
recent 
month

Increase in 
the first 
quarter

Increase in 
the second 
quarter

Average daily 
trading 
volume

MX MXC 0.312
9378.6
6 135% 574% 1688% 9275,214

BNB Binance 34.25 46.47 7% 186% 100% 352,098,287

HT
Huobi�
Global 4.07 13.37 27.8% 132% 61.60% 91,576,185

ZB ZB.com 0.30 - 22.7% 121% 32.80% 66,660,000

GT Gate.io 0.70 1.39 -6% - 10.57% 18,235,003

OKB OKEx 1.87 - 23.4% 203% 2.20% 99,800,673

KCS KuCoin 1.62 1.44 39% 159% -1.45% 14,617,892

BIX Bibox 0.43
4620.3
9 41.9% 225% -10.70% 10,576,984
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‣ Figure 4-2 Price Trends of Platform Coin in 2019 Q2 
Source: CoinMartCap, TokenInsight

Shortly after BNB's main network was launched,   more than 7,000 BTCs from Binance were 
stolen. Later, Binance would stop serving its US users on Binance.com and launch a ladder 
rate system and HT deduction scheme in USD.

MXC, a rising hot exchange this year, has made innovations in mechanisms such as buyback 
destruction and lock-in periods: on the one hand, it has less liquidity of its own; on the 
other hand, it has implemented various forms of lock-in mechanisms for its platform token 
in circulation, further reducing short-term currency market liquidity and promoting 
appreciation expectations.

The value of platform tokens will rise steadily with the promotion and expansion of 
established exchanges. For the new exchanges, artificially reducing market liquidity through 
a variety of strategies may be effective for growth in the short term. However, for medium 
and long term growth , rising to a certain stage will increase pressure for traders to sell and 
cashout, however, it may be difficult for the value to keep on rising because liquidity is 
insufficient. 

In addition to token burning, the exchange's public-chain and decentralized exchange plan 
will give platform tokens more room for growth. The exchanges that are based on 
upholding the track of centralized exchanges have launched the upstream and downstream 
layout and investment ecology, including research institutes, charitable funds, project 
incubation, asset issuance, and other aspects, giving platform tokens a broader application 
scenario and further promote the appreciation of platform tokens. BNB is currently using 40 
or 50 scenarios, which include exchanges, payment, daily travel, entertainment, shopping 
and so on.
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05 .  
EXCHANGE IEO 
TRACKING

‣ Figure 5-1List of Exchanges with Increased 
IEO Project Offerings in the Second Quarter 
Source: CoinCodex, TokenInsight

Exchange
Q2 IEO  
Number

Average ups 
and downs

CoinTiger 1 265.41%

Gate io 1 238.58%

CoinBene 4 226.00%

Bittrex 3 196.39%

Gate.io 8 178.44%

BitMax 1 134.86%

Binance 4 118.10%

Digifinex 1 89.85%

Bibox 2 48.23%

KuCoin 4 46.60%

Huobi Global 3 21.97%

Binance DEX 2 21.54%

OKEx 5 20.58%

BitForex 1 -7.50%

BitMart 1 -10.91%

IDEX 1 -12.50%

Coinsuper 1 -33.40%

Bgogo 1 -40.42%

Coineal 4 -47.17%

LBank 2 -66.78%

The IEO (Initial Exchange Offering) boom has gradually receded, and the IEO model, which 
once brought vitality to the market, has lost attraction among investors. Once users attention 
drops and the project side is unable to sustain traction, exchanges and projects may avoid 
returning funds of ordinary users and act   like previous ICO projects. On the other hand, there 
are no additional funds to sustain the current IEO boom, making the internal circulation of 
original funds very unlikely to bring real prosperity to the market.

Statistics show that, the fluctuation in the IEO 
projects of fluctuation of exchanges in the 
second quarter was inconsistent to the general 
market trends. CointTiger and OKEx witnessed 
an average growth of 265.41% and 20.58% 
respectively. However, BitForek and LBank 
recorded an average loss of 7.50% and 66.78% 
respectively. 

According to TokenInsight, the IEO thresholds 
for all exchanges fluctuated in varying degrees 
throughout the second quarter, leading to an 
abrupt market volatility. For instance, token 
lockup periods were changed to participation 
by drawing incentives. This simply meant that 
participants were required to hold a certain 
amount of exchange platform tokens for a 
certain period of time. This change limited 
individuals’ participation and barred a large 
number of retail investors from entering the 
market for the first time, forcing them to wait 
until the secondary market for trading.  

According to information disclosed by 
exchanges, the number of IEO participants 
remains high, with Huobi and KuCoin having 
the highest average of about 47,000 and 
34,000 participants respectively. Binance and 
Gate.io each have an average of about 25,000 
participants. It is unclear if the platforms can 
benefit from the IEO participants, but the 
evolution method and final form of the IEO 
model are still worth following   in order to 
forecast future market trends.
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‣ Figure 5-2 List of Exchanges with Increased IEO Project Offerings in the Second 
Quarter 
Source: CoinCodex , TokenInsight

Exchange Project
Issuance  
Date

Price on 
Issuance 
Date

Price on 
30 June

Fluctuation 
from the 
issuance 
date  to 30 
June

CoinBene CPMS 19 Jun 0.05 0.94 1780%

Gate.io SERO 28 Jun 0.012 0.101709 748%

Bittrex Standard Tokenizati
on Protocol

11 Jun 0.01 0.074284 643%

Gate.io GoWithMi 8 May 0.0015 0.009069 505%

Binance Matic 24 Apr 0.005 0.022 340%

CoinBene CUST 5 Jun 0.006 0.02449 308%

CoinTiger Dengba Planet 20 Jun 0.013 0.047503 265%

Gate.io MovieBloc 3 May 0.0012 0.004063 239%

Binance Celer Network 1 Apr 0.0067 0.018013 169%

BitMax DUO Network 27 Apr 0.15 0.352291 135%

KuCoin Trias 13 May 0.004 0.008324 108%

Digifinex Brave Sound Token 13 May 0.01 0.018985 90%

Gate.io WaykiChain 18 Jun 0.14 0.257187 84%

Gate.io Bitfinex Leo Token 12 Jun 1.01 1.81 79%

CoinBene AIPE 27 Apr 0.01 0.01722 72%

OKEX En-Tan-Mo 10 Jun 0.1 0.169585 70%

OKEX Blockcloud 10 Apr 0.01 0.016404 64%

Binance DEX Raven Protocol 17 Jun 0.001717 0.002743 60%

KuCoin Coti 3 Jun 0.065 0.100448 55%

Bibox Ludos 22 Apr 0.005 0.007658 53.16%

Bibox The Force Protocol 22 Apr 0.02 0.029646 48%

Huobi Global 
Global

RSR 22 May 0.002 0.002775 39%

Gate.io
Crypto Neo-
value Neural  
System

21 Apr 0.006 0.008102 35%

OKEX ALLIVE 16 May 0.006 0.007832 31%

KuCoin Chromia 28 May 0.058 0.075119 30%

Huobi Global Newton 16 Apr 0.0024 0.002909 21%

Gate.io CNNS 13 May 0.007 0.008 14%

OKEX Alluva 22 May 0.008 0.009 13%

Bittrex Vodi X 21 May 0.015 0.016065 7%

Huobi Global ThunderCore 9 May 0.015 0.015892 6%

EXCHANGE IEO TRACKING



T
O

K
E

N
IN

S
IG

H
T

 
R

E
S

E
A

R
C

H

tokeninsight.com

 23

‣ Figure 5-3 List of Exchanges with Increased IEO Project Offerings in the Second 
Quarter 
Source: CoinCodex ，TokenInsight

Exchange Project
Issuance  
Date

Price on 
Issuance 
Date

Price on 
30 June

Fluctuation 
from the 
issuance 
date  to 30 
June

Coineal IZIChain 20 Apr 0.1 0.098411 -1.59%

KuCoin MultiVAC 3 Apr 0.006 0.005654 -5.77%

BitForex Evedo 21 May 0.04 0.037 -7.50%

Binance Harmony 18 Jun 0.021 0.019 -9.52%

BitMart Bicoin Token 13 Apr 0.03 0.026726 -10.91%

IDEX Bitsdaq 14 Jun 0.008 0.007 -12.50%

Gate.io DREP 25 Apr 0.005 0.004214 -15.72%

Binance DEX Contentos 20 Jun 0.048 0.04 -16.67%

Gate.io FACTS 29 Apr 0.001138 0.000897 -21.18%

Binance Fetch 19 Jun 0.208 0.152 -26.92%

Coinsuper Atlas Network 22 Apr 0.06 0.039958 -33.40%

Coineal RedFOX Labs 12 Apr 0.05 0.030403 -39.19%

Bgogo Algorand 19 Jun 2.4 1.43 -40.42%

Lbank OATH Protocol 11 Apr 0.005 0.002322 -53.56%

Coineal Grand of Blockc
hain

10 Apr 0.15 0.06467 -56.89%

Bittrex VeriBlock 2 Apr 0.1 0.039223 -60.78%

LBank DEXON 25 Apr 0.2 0.040019 -79.99%

Coinbene W12 29 Apr 0.070207 0.012459 -82.25%

Coineal Cryptool 9 Apr 0.01 0.000897 -91.03%

EXCHANGE IEO TRACKING
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06 .  
COMPLIANCE 
DYNAMICS

6.1 Policy Dynamics of Countries 
Despite being in its early stages, =the cryptocurrency market   has been subjected to  new 
regulations in the second quarter. Several   European, American,Asian and African countries 
have started  drafting new regulatory policies   to regulate market behaviors and  protect 
investors rights and interest. These measures could help minimize the compliance risk of the 
overall market and ensure the healthy development of the token market by luring additional 
funds to enter the market.

‣ Figure�6-1�Policy�Dynamics�of�Countries�
� � � �Source TokenInsight

Country Time
Supervisory 
Institution

Content

U.S.A

4.03 SEC

The issuance of Digital Currency Guide was intended to 
assist investors in deciding whether a variety of digital 
currency products were part of existing federal securities 
laws.

5.14 SEC

It indicated that certain cryptocurrency exchanges 
involved in tokens trading under the IEO model might be 
a violation of U.S. Securities laws.  Additionally, if the 
issuer or any buyer is in the U.S. during the transactions, 
cryptocurrency exchanges that charged for the provision 
of token trading services should comply with the U.S. 
Securities  laws and regulations and  must be registered 
and licensed in accordance with relevant requirements.

6.25 CFTC

It decided to allow exchanges to offer derivative 
contracts, including options and futures, of digital 
currency spot and physical settlement for retail customers 
of any size.

U.K. 6.10 Currency 
Center

While detailing its position in a comment to the UK 
treasury, the center stated that incorporating the AMLDS 
of EU into the UK's national law violated basic human 
privacy rights.

France 4.16 Finance 
Department

The EU was required to adopt encrypted currency 
regulation and framework of France, which include 
promotion of cryptocurrency issuers and traders as well as 
implementation of officially recognized rules in France to 
ensure  taxation on crypto assets.
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‣ Figure�6-1�Policy�Dynamics�of�Countries�
source CoinMarketCap,�TokenInsight

Country Time
Supervisory 
Institution

Content

Japan

4.18 FSA

The implementation of new rules is aimed at enhancing the 
security of cold wallets that are used to store cryptocurrency  
exchanges. Trading through hot wallets has been restricted.  
Since encryption exchange switched to cold storage, it is less 
vulnerable to hacks as it is not connected to the internet. 

5.31
House of 
Representativ
es

The implementation of new rules is aimed at enhancing the 
security of cold wallets that are used to store cryptocurrency  
exchanges. Trading through hot wallets has been restricted.  
Since encryption exchange switched to cold storage, it is less 
vulnerable to hacks as it is not connected to the internet. 

6.06 Tax Authority 
of Japan

Tax authority asked operators of several encrypted currency 
exchanges to submit lists of their customers' business trading. 
This came after business and individuals associated with 
cryptocurrency trading failed to report encrypted proceeds of 
approximately USD 93 million.

Korea 6.10

Ministry of 
Economy and 
Finance, 
Ministry of 
Justice

It convened an emergency meeting on the risks of digital 
currency investment and possible measures to address risks of 
reviving the encryption market. Some of the risk mitigation 
measures include monitoring and strictly controlling illegal 
activities, such as price increases based on the encryption 
market.

France 4.16
Securities and 
Investment 
Commission

Up-to-date regulatory guidance on ICOs and encrypted assets 
were issued. ICOs    and encrypted assets are now regarded as  
financial products and fall within the purview of  existing  laws, 
including the Australian Financial Services (AFS) Licence.

India

4.18 Reserve Bank 
of India

Blockchains innovations have been allowed to   develop under 
the sandbox supervision of the Reserve Bank of India. However, 
it must be noted that the Reserve Bank of India has not explicitly 
stated whether cryptocurrency exchanges will be part of its 
blockchain innovations.. 

6.07 Reserve Bank 
of India

It drafted a new bill proposing a 10-year imprisonment sentence 
to anyone caught  trading, mining or in possession of 
cryptocurrencies. However,  the government is likely to make a 
final decision  only after it has consulted with the Reserve Bank of 
India. 

Finland 4.27 Ministry of 
Finance

The Virtual Currency Supplier Act was approved and the 
Financial Supervisory Authority was designated as the registrar 
and supervisor of virtual currencies. The Act also specified that 
virtual currency exchange services, custodian wallet providers 
and virtual currency issuers must be registered with the authority. 

COMPLIANCE DYNAMICS
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6.2 International Compliance Supervision 

6.2.1 FATF Anti-Money Laundering Act 

The Financial Action Task Force (FATF), which   has 38 member countries, including China, 
US, UK and Japan, focuses primarily on international anti-money laundering and counter-
terrorism financing. The FATF has made several recommendations to combat international 
financial crime and safeguard the interests of member countries. In June this year, the FATF 
recommended virtual asset providers, including cryptocurrency exchanges operating in 
member countries to collect and share information such as name, accounts, virtual asset 
wallets details, address and identity information of both buy and sell sides users. The FATF 
has given a 12-month deadline to member countries for implementation of its 
recommendations and stated to carry out a progress reassessment by June 2020.  

Although its regulatory recommendations are not binding, the FATF has warned that it will 
blacklist member countries if they refuse to implement its recommendations, and impose 
countermeasures such as restrictions on attracting foreign investment, national settlement, 
and so on. These factors could cause economic losses to the cryptocurrency industry. 

Member countries have been slow to implement the FATF’s recommendations. However, 
they collectively made a fresh commitment at the G20 meeting in late June to follow the 
FATF for regulating the cryptocurrency industry. No specific implementation programs have 
been introduced so far.  

6.2.2 Indian Exchanges Close Koinex 

Koinex, the largest cryptocurrency exchange in India, announced that it will terminate its 
trading services from June 27. As the exchange with most trading volume and the largest 
scale in India, it started getting in trouble with authorities from early 2018. India's central 
bank announced that it would no longer provide services for individuals or entities involved 
in cryptocurrency. Afterwards, banks suspended some of Koinex’s accounts on the grounds 
of "suspicious trading".

Since then, all kinds of negative news have surfaced. In early June, it was reported that the 
Indian government was drafting a bill " to punish investors, traders, and miners involved in 
cryptocurrency trading up with imprisonment sentence up to 10 years". The proposal 
triggered widespread panic in India's cryptocurrency market so much so that the trading 
volume dropped to less than 24 bitcoins a day before Koinex announced closure of its 
trading services. The Indian government's unfriendliness towards cryptocurrencies has 
dimmed the market outlook to some extent.

Despite the Indian government opposition to cryptocurrencies, the demand for 
cryptocurrencies and concern about cryptocurrency trading still remain high in the Indian 
market. It is still unclear how the   new Indian government formed after the 2019 election 
will respond to cryptocurrencies. Nonetheless, carrying out reasonable and legal 
supervision, catering to huge market demands, and ensuring sound economic development 
could be challenging for the new government.

COMPLIANCE DYNAMICS
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6.2.3 Bitfinex and Tether Charged with Misappropriation of Cash 
Reserves 

In April this year, the New York State Department of Justice charged Bitfinex for illegally 
misappropriating USD 850 million from Tether's USDT inventory to make up for its 
operating liquidity loss. As a stable token, USDT issued by Tether, Bitfinex was required to 
provide US dollars for convertibility by the guarantee principle of 1:1, but Bitfinex failed to 
provide sufficient US dollar guarantee to withdraw itself directly from Tether. According to 
reports, Bitfinex never disclosed any of the company's finances to its investors and 
executives. In fact, they repeatedly withdraw up to USD 900 million from Tether cash 
reserves to conceal financial problems within the company's operations. Meanwhile, the 
survey found that only 74% of Tether's USDT was supported by cash and equivalents.

The court imposed a 90-day ban on all kinds of lending activity between Bitfinex and Tether 
on the charges and previous trading records provided to make the case. On May 20, 
Bitfinex raised USD 1 billion in a matter of weeks by issuing its platform token Leo to deal 
with the crisis and pledged that it would return the dollars it had withdrawn from Tether as 
soon as possible.

Bitfinex denied allegations made by the New York State Department of Justice and stated 
that it had ceased trading in New York as early as 2017, and therefore the New York State 
Department of Justice had no right to file any charges and requests. However, the New York 
State Department of Justice   provided the courts with information on the trading activities 
of Bitfinex with other exchanges registered in New York and investors after 2017. The 
ongoing allegations between the two sides is also the most controversial issues brought 
against cryptocurrency trading in the US this year. 

6.2.4 Binance, Bancor and Poloniex Ban US Trading Services 

Since June, several exchanges had announced to stop trading in the US.

Binance, the world’s largest exchange for encrypted assets , announced that it will formally 
ban all trading and deposits of US Passport holders on Binance.com on 12 September this 
year. US users have a 90-day moratorium on trading or transferring their assets on Binance.

Bancor also said in the following days that it would terminate trading services for US 
Citizens    using US IP addresses. Meanwhile, Poloniex removed 9 digital currencies from its 
trading platform for US Users.

The exchanges' explanations for suspending trading services in the US are broadly 
consistent - uncertainty over US cryptocurrency regulations. As the global economic center, 
the US has been relatively open to cryptocurrencies, with huge demand for cryptocurrency 
services. However, given the recent heated debate over a range of cryptocurrencies, 
including Facebook’s newly announced Libra Token,   there are uncertainties about the 
future of the US Market. Suspending trading services in the US could give  the country time 
to reassess its  operations and make better preparation for a return to the US Market.

COMPLIANCE DYNAMICS
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07 .  
USERS AND HEAT

7.1 User Visits 
The user base is very important to trading platforms. Of course, the number of real traders 
on exchanges were much smaller than that of user visits. It is important to note that the 
number of user visits can indirectly reflect the user base of an exchange. User visits of 
exchanges include web sites and mobile phones, with the proportion of mobile flow 
ranging from 30% to 60%. 

‣ Figure 7-1 User Visits of top 50 exchanges 
Source: CoinMarketCap, SimilarWeb, TokenInsight
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TokenInsight tracked the monthly visits to websites of the top 50 exchanges. In the second 
quarter, monthly user visits to the exchanges showed a rising trend, with a quarterly 
increase of 23 million. In terms of growth, the number of user visits to the exchanges rose 
by 20.94% month-on-month in May and by 2% month-on-month in June. From April 2019 
to June 2019, the monthly average user growth rate of CoinTiger reached 406.1%, 
compared with 221.4%. 
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Figure 7-2 Proportion of Average Monthly 
Visits to top 50 exchanges in Recent 3 Months 
Source: CoinMarketCap, SimilarWeb, TokenInsight
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About 83% of the user visits 
flo w f r o m t h e t o p 5 0 
exchanges was concentrated 
o n a b o u t 2 0 % o f t h e 
exchanges. The user visits to 
top 10 exchanges accounted 
for 83%, and the remaining 
17% of visits were distributed 
on 40 exchanges. The top 3 
exchanges with the most 
user flow were Binance, 
Coinbase Pro and Bittrex.

Figure�7-3�Change�of�Monthly�Visits�to�top�10�Exchanges�
Source:�CoinMarketCap,�SimilarWeb,�TokenInsight

Exchange
Average�monthly�visits�in�
recent�3�months

Rankings�change�from�the�
previous�quarter

Binance 408,233,33 0

Coinbase�Pro 332,866,66 0

Bittrex 87,436,66 0

Bitfinex 65,420,00 0

Poloniex 55,910,00 0

Kraken 54,733,33 +1

KuCoin 42,596,66 -1

YoBit 42,343,33 +1

HitBTC 41,373,33 -1

Bitstamp 34,903,33 0

The list of top 10 exchanges was relatively stable, with no new exchanges ranked on 
TokenInsight’s top 10 list changed since September 2018. Kraken and YoBit r rankings rose 
while KuCoin and HitBTC fell by 1 place each. In contrast, Poloniex and HitBTC rose from 
their previous respective rankings.

USERS AND HEAT
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Figure 7-4 Source of User Visits to Exchanges 
Source: CoinMarketCap, SimilarWeb, TokenInsight

TokenInsight counted the user origins of most-visited top 12 exchanges in the second 
quarter and the visits of countries/territories, where each exchange only took the name of 
the country/territory that each exchange ranked overall. According to the figure, as in the 
first quarter, US, Brazil, and Russia remain the top 3 countries/territories in terms of 
exchange flow distribution, but Brazil overtook Russia and secured the second place in the 
second quarter. US visitors covered 40 exchanges, including Coinbase Pro, Binance, Bittrex 
and Bitstamp. More than 60% of visitors went to Coinbase Pro; Binance remained the 
second-largest exchange in terms of numbers of US visitors. At the same time, Brazilian 
visitors also visited more than 15 exchanges, while Russian visitors mostly visited Binance, 
Bitter, and Bitfinex.

Bittrex, Kraken, and Bitfinex were exchanging with a high dispersion of visitor sources, and 
the top five countries/territories of visitor source accounted for less than 30% of the total. 
The greatest advantages of high visitor dispersion to exchanges was   avoiding regulatory 
risks in specific regions and enhancing  platform compliance security.

USERS AND HEAT
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7.2 Community Popularity 

‣ Figure 7-5 Exchanges with More Than 150,000 Twitter Followers 
Source: CoinMarketCap, TokenInsight 

Of exchanges with more than 150,000 Twitter followers,  Bithumb is the only one which lost  
followers in the past three months. In early March, Bithumb laid off employees sharply 
earlier in the year and lost nearly USD 90 million    from a private key theft on 29 March.  
Moreover, Bithumb was prosecuted by the Prosecutors' Office of South Korea on 19 June. 
These events might have led to a loss in users' trust and affection for Bithumb. 
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‣ Figure�7-6�Number�of�Twitter�Followers�on�the�Exchanges�
Source:�TokenInsight�
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The top three exchanges were well ahead of other exchanges in terms of numbers of 
Twitter followers. Binance still had the broadest and strongest user base, with a total 
follower base of 995,760 by 30 June, and was expected to reach more than one million 
followers in the second half of the year, based on quarterly growth of nearly 5%.

‣ Figure�7-7�Distribution�of�Tweets�Issued�by�Exchange�Twitters�
Source：TokenInsight 
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HitBTC had nearly 15,000 tweets and was officially active.
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08 .  
F INDING MORE VALUE

CoinBene is the world‘s leading trustworthy crypto asset platform. It offers services 

such as crypto trading, fiat deposits, OTC and perpetual contracts, and also provides 
digital asset services such as price insurance, liquidity management, and marketing.

CoinBene operates all over the world and has branches in Latin America, North America, 
Europe and America, Southeast Asia and Greater China. It also has offices in Brazil, 
Argentina, China, Korea, and Japan. Users are located in more than 180 countries around 
the world.   Furthermore, the exchange supports multilingual communication including 
English, Chinese, Korean, Japanese and Portuguese. Since its establishment in 2017, the 
number of registered users of CoinBene has grown rapidly, with the total number of users 
exceeding 5 million.

CoinBene is a trustful and safety cryptocurrency exchange platform where one can trade the 
most popular tokens, like Bitcoin, Ripple, Ethereum, and more. To better screen the 
potential growing assets of the blockchain industry, gather industry resources, and 
increase the influence of the project in the cryptocurrency ecosystem, CoinBene 
launched its blockchain asset selection channel called CoinBene MoonBase. CoinBene 
MoonBase is a Blockchain Asset Priority Platform. It serves to filter blockchain assets by 
potentiality and performance   amplifying blockchain projects and their reach in the 
cryptocurrency ecosystem. Efficiency is at the core of CoinBene’s MoonBase service. It has a 
significantly faster and more efficient listing processes, and  also provides a more 
comprehensive consulting services for projects to facilitate a more rapid development cycle. 
MoonBase has now launched six projects, with a total pre-sale of more than 7 million USDT. 
The average rise in the price of the first six projects is more than 20 times, with the 
maximum increase reaching more than 100 times.
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09 .  
EXCLUSIVE INTERVIEW

In 2012, Yi He joined the Tourism 
Satellite TV and worked as the host of 
"Beautiful Destination", "How Far Is 
It", "How Beautiful the World is" and 
so on.

Yi He was the co-founder of OKCoin in 
2014. In the same year, she became a 
guest of the well-known career show 
"It's Really For You", and was a 
representative of the post-1980 
female entrepreneurs, popularized by 
bitcoin.

Yi He worked as the Vice President of 
Yi Xia Technology in 2015 and took 
charge of  the product market. In 
2016, she built China's largest live 
broadcast platform. After Yi He joined 
the Yi Xia technology group, the 
company has completed two 
consecutive rounds of financing.  It's 
market capitalization exceeds 20 
billion RMB, and contains three well-
known mobile Internet products 
including Miao Pai,  XiaoKa show, 
Yizhibo.

“Binance has completed its 
transformation from platform to a 

public blockchain in the past quarter. I 
believe that in the future, many 

platforms will also launch their own 
public blockchains. On public 

blockchains, there is a widespread 
phenomenon like "a freeway to run on 

without a car". In this case, using the 
blockchain a solve problems that 
cannot be resolved by using the 

internet is the right direction. Binance 
Chain has "some cars in trial run", but 

there are still many places that will 
continue to optimize.”  

The bull market in the first half of the 
year carried too many expectations. 

Currently, the direction may not be the 
same as everyone expected, and the 

most attractive character of the market 
is unpredictable. The good news is that 

for most projects, the bear market is 
the best time to accumulate power.” 

   ——Yi He

TokenInsight’s exclusive interview with the Co-founder and 
CMO of Binance ——Yi He
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‣ Figure 10-1 TOP40 Exchanges 
Source: TokenInsight

Exchange New Rating Last Rating

Binance A A

Coinbase Pro A A

Huobi Global A A

Bitfinex BBB BBB

BitFlyer BBB BBB

Bitstamp BBB BBB

Kraken BBB BBB

KuCoin BBB BBB

OKEx BBB BBB

Bibox BB BB

Bitbank BB BB

BitMart BB BB

Bittrex BB BB

Coinsuper BB BB

Gemini BB BB

HitBTC BB BB

Note Blue�indicates�that�the�rating�is�new;�Red�indicates�that�the�rating�is�downgraded;�
Green�indicates�that�the�rating�is�upgraded.

10.1 Exchange Rating Results in 2019 Q2 
TokenInsight released a new exchange rating based on exchange data in 2019 Q2. The list 
of Global Top40 Exchanges was as follows. Of which, none of these exchanges was 
upgraded, and Yobit, CoinEgg, CoinMex was downgraded.

10.  
APPENDICES
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‣ Figure 10-1 TOP40 Exchanges 
Source: TokenInsight

Exchange New Rating Last Rating

Liquid BB BB

Poloniex BB BB

Upbit BB BB

Bgogo B B

Bitbay B B

Bithumb B B

BitMax B B

Bit-Z B B

Coineal B B

Coinone B B

Coinsbank B B

DigiFinex B B

Exmo B B

FCoin B B

Gate.io B B

LBank B B

ZB B B

BCEX CCC CCC

CoinBene CCC CCC

CoinTiger CCC CCC

DragonEX CCC CCC

YoBit CCC B

CoinEgg CC CCC

CoinMex CC CCC

Note Blue�indicates�that�the�rating�is�new;�Red�indicates�that�the�rating�is�downgraded;�
Green�indicates�that�the�rating�is�upgraded.
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10.2 Description of Exchange Rating Method

10.2.1 Preface 

Due to the rapid changes in the market and the business development of the exchanges, 
TokenInsight updated its exchange rating method. The main purpose of this method is to 
demonstrate the TokenInsight rating framework and help market participants understand 
how TokenInsight evaluates exchanges.

10.2.2 Scope of Application of Rating

As the infrastructure of token trading, the stock exchange is an important part of the token 
trading market. It undertakes the role of issuing a new token, matching trading and fixing 
prices. Moreover, some token exchanges seek quality start-ups by issuing a digital token 
and establishing incubators to build a unique ecosystem. 

Presently, the token exchange is divided into the centralized digital exchange and 
decentralized digital exchange. The centralized exchange has gained a large number of 
users because of its fast trading speed and large trading volume, but it is naturally unsafe, 
thus   the requirements for the selection of investors are higher. Therefore, objects in our 
ratings are only based on centralized digital exchanges. 

10.2.3 Description of Rating Metrics 

On basis of fully understanding every aspects of exchanges, the core factors for our rating 
are determined. Then, by measuring them with specific indexes and putting the results 
through standardized interval process, a final grade will be obtained.

10.2.4 Update Frequency 

As token industry remained constantly changing and Underlying Public Chains grew rapidly 
in their number and scale, TokenInsight would regularly or irregularly renew and adjust its 
rating. 

(1) Periodic Renewal 

TokenInsight would regularly renew the rating result of Underlying Public Chain every three 
months. 

(2) Emergency Renewal 

TokenInsight would make emergency renewal to the rating result when vital risks and 
accidents, such as fraud and loophole, occurred during Underlying Public Chain’s operation 
and could not be properly solved, tremendously influencing  its operation and users.

APPENDICES
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‣ Figure 10-2 Rating Metrics I 
Source: TokenInsight

First Class 
Index

Second 
Class Index

Description

Team

Core Team
Based on the working experience, education 
background of the technical, operation and 
management teams.

Investors Based on the Institutions' strength which consists of the 
professional abilities, reputations and performances.

Technology

Cyber 
Security

Based on website security, phishing scanning, user 
authentication mechanism and system security. Among 
them, cyber security is scored by the scanning of 
website, SSL/HTTP protocol and phishing. The user 
authentication mechanism is measured by the password 
setting and double authentication of the exchange. 
System security is measured by whether there is 
protection against DDoS and other traditional attacks 
and whether any other security services are available, 
etc.

Risk 
Response

Based on whether there is suspicious trading caused by 
accident, prevention and compensation mechanisms for 
emergencies and whether there are security partners. 
Among them, risk response is scored by whether there 
are emergency response measures towards machine halt 
and service unavailability caused by invasion, system 
failure, system performance deficiency and other factors 
and whether there are mechanisms of data restoration 
and of compensation for users.

Account 
Setting and 
Storage 
Method

Based on the password strength limitation and whether 
double authentication and multi signature signature of 
transaction are available. The method of storing and 
secure users’ asset is also taken into consideration.

Operation

Compliance
Based on KYC/AML policies, compliance licenses and 
compliance programs. The legality of cryptocurrency 
exchange will affect the survival of the exchange.

Transparency

Based on the exchange’s operation reports, financial 
reports and the transparency of regulations. As 
exchange is an important participant in market, the 
transparency of its mechanism is extremely crucial for 
users’ investment decision.

Reputation Based on the time span of platform existence and the 
situation of users’ complaint caused by negative events.

APPENDICES
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‣ Figure 10-2 Rating Metrics II 
Source: TokenInsight

First Class 
Index

Second 
Class Index

Description

Trading Activity

Liquidity

Based on the daily trading volume, the depth of order 
books, the trading efficiency, etc. Liquidity, which is the 
primary factor considered by investors when they make 
choices on exchanges, now cannot be fully measured by 
mere trading volume.

Token 
Information

Based on the quantity and quality of the tokens trading 
in the exchange.

Fiat Trading
Based on whether it is available to directly invest 
cryptocurrency with fiat.

User Activity

User 
Population

Based on the monthly unique volume of  exchange 
website and its fluctuation in the past 3 months

User 
Dispersion

Based on the respective proportion of users from 
different countries, regions. The user dispersion reflects 
the user foundation of the exchange.

Community 
Activity

Based on the exchange’s follower number on Twitter and 
Telegram, which reflects the level of platform ecology 
operation and users’ recognition towards it.

User Experience

Customer 
Service

Based on customer service’s time schedule, contact 
information, and responses to users’ demands.

Convenience
Based on the Clients and languages available on the 
platform, and the varieties of order types and technical 
indicators.

Service Fee
Based on the service fees of trading, withdrawals and 
deposit.

APPENDICES
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Symbols and Definition of Risk Ratings 

AAA Very stable exchange system, ver y low possibility of influenced by external 
risk, ver y low operation risk

AA Relatively stable  exchange system, relatively low possibility of influenced 
by external risk, relatively low operation risk

A Stable exchange system, low possibility of influenced by external risk, low 
operation risk

BBB Very strong risk control ability, few abnormal risk possibility, ver y good 
users ecological operation

BB Strong risk control ability, less abnormal risk possibility, good users 
ecological operation

B Good risk control ability, a few abnormal risk possibility, regular users 
ecological operation

CCC Good risk control ability, a few abnormal risk possibility, regular users 
activeness and experience

CC Regular risk control ability, some abnormal risk possibility, poor users 
activeness and experience

C Poor risk control ability, high abnormal risk possibility, ver y poor users 
activeness and experience

D No security protection
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